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West Memphis Utilities Hosts Regional SEMO-NEArk Utility Meeting at ASU Mid-South

West Memphis, AR — West Memphis Utilities (WMU) proudly hosted the Southeast Missouri—Northeast
Arkansas (SEMO-NEArk) Municipal Utility Meeting this morning on the campus of Arkansas State University
Mid-South.

SEMO-NEArk is a regional, member-based association that brings together municipal utility leaders from
across southeastern Missouri and northeast Arkansas to collaborate, share resources, and discuss best practices
in public power.

WMU General Manager Bob Atkins led the discussion, providing key updates on several major infrastructure
and customer service projects underway in West Memphis, including:

e The Barton Tank Rehabilitation Project
e The Wastewater Treatment Plant Rebuilding Process
e A New Customer Service Information System set to launch soon

Utility leaders from cities such as Paragould and Osceola engaged in discussion around the initiatives, with
Atkins offering both insight and support as the group explored solutions and shared growth strategies.

“These meetings are an important opportunity for us to collaborate, problem-solve, and help each other move
forward,” said Atkins. “We're proud to host and contribute to a network that is committed to building stronger,
more efficient utility systems for our communities.”

The next SEMO-NEArk meeting will take place in Jonesboro on Wednesday, July 9, 2025. West Memphis
Utilities remains dedicated to innovation, collaboration, and building a positive impact beyond city limits.
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