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West Memphis Utilities Reports Strong Reliability, Growth, and Improvements During Commission
Meeting

West Memphis, AR — West Memphis Utility shared positive updates at its most recent commission meeting,
highlighting progress across safety, staffing and infrastructure.

As part of the monthly updates, West Memphis Ultilities reported no new workplace injuries. The utility also announced it
is nearing full staffing for the first time in years, with 10 new hires since the last meeting and only two positions still open.

Officials detailed how reliability numbers continue to set West Memphis Utilities apart from statewide averages. Here’s a
breakdown of data comparisons of industry-standard measures:

e SAIDI (outage duration): WMU — 66.7 minutes per year vs. Arkansas average — 991.2 minutes

e CAIDI (restoration time): WMU — 114.4 minutes vs. Arkansas average — 433.4 minutes

e SAIFI (frequency of outages): WMU — 0.58 interruptions per year vs. Arkansas average — 2.1
[ SAUDI: System Average Interruption Duration Index, CAUDI: Customer Average Interruption Duration Index,
SAIFI: System Average Interruption Frequency Index]

Leaders also spoke about major infrastructure projects that are also underway:

e The wastewater treatment plant expansion will double capacity from 6 million to 12 million gallons, with the
ability to handle up to 20 million gallons on peak days.

e The utility is pursuing a new substation near [-40 to strengthen service in Northeast West Memphis.

e One of West Memphis Utilities’” water wells is undergoing repairs.

West Memphis Utilities also addressed concerns following a recent outage and boil water advisory. New investments will
allow in-house water sample testing, reducing response times during emergencies.

Other updates included progress on West Memphis Utilities” RP3 (Reliable Public Power Provider) application, due
September 30. The management team feels confident that the organization will receive a designation. For additional
information about the RP3 designation visit this link: https://www.publicpower.org/about/members/reliability-
recognition-tracking.

Officials also confirmed to commissioners that West Memphis Utilities has the power capacity to serve the Google Data
Center project, in partnership with Entergy. West Memphis Utilities will share more information on that project, soon.

Following the meeting, commissioners toured the water treatment plant located just behind the commission building.
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